®EJIEPAJILHAS CIIYXXEBA 10 HAJI30PY B COEPE CBA3U,

MHOOPMALIMOHHLIX TEXHOJOI M U MACCOBBIX KOMMYHUKALIA
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06 yrBep:kaenuu Uncrpykunu no padore
¢ ofpaHmiecHUSIMH rpa:AaH, o0reAHHeHNH I'PAXKAAH U WOPHAHYECKUX JTHI B
MexepaabHOl ci1yK0e 10 HAA30pPY B cdepe CBA3H, HHPOPMANNORHBIX TEXHOJOTHH
H MAcCOBBIX KOMMYHHKALHH H ee TEPPHTOPHAILHBIX OpraHax

B coorBercTBHM ¢ PemepanbHBIM 3akoHOM OT 2 Mas 2006 r. Ne 59-03
«O nopsazke paccMoTpenust obpamnteruit rpakaas Poccuiickoil @enepanum» (Cobpanue
3axoHojaTeNibeTBa Poccuiickoit @enepanun, 2006, Ne 19, cr. 2060; 2010, Ne 27,
cT. 3410; Ne 31, cT. 4196; 2012, Ne 31, ct1. 4470; 2013, Ne 19, cT. 2307; Ne 27, c1. 3474,
2014, Ne 48, ct. 6638), Tlonoxennem o @enepansHoii cmyxbe o Haa3opy B cdepe
CBA3H, HHQOPMALIHOHHBIX TEXHONOTHH H MacCOBLIX KOMMYHHMKALWM, YTBEPKACHHBIM
nocranoBiendeM IIpasutenscrea Poccniickoil @enepanuun or 16 Mapra 2009 r. Ne 228
(Cobpanue 3akoHomarenscrsa Poccuiickoit @enpeparmn, 2009, Ne 12, cr. 1431; 2010,
13, cr. 1502; Ne 26, cT. 3350; 2011, Ne 3, cr. 542; 2011, Ne 6, ct. 888; Ne 14,
cT. 1935; Ne 21, c1. 2965; Ne 40, ct. 5548; Ne 44, cr. 6272; 2012, Ne 20, c1. 2540; Ne 39,
cT. 5270; Ne 44, cr. 6043; 2013, Ne 45, ct. 5822; 2014, Ne 47, c1. 6554), THmoBEIM

Z

pernaMeHTOM BHYTpeHHeH opraHmsanuy ¢elepajpHBIX OPraHoB HCIOJHHTENBHOH
BJIACTH, YTBEPKAEHHBIM [TOCTaHOBIeHUeM IlpaBuTenncTBa Poccuiickodl Menepauyin oT
28 urons 2005 r. Ne 452 (Cobpanue 3akoHogatenbersa Pocentickoit @epepanuu, 2005,
Ne 31, ct. 3233; 2007, Ne 43, cr. 5202; 2008, No 9, ct. 852; Ne 14, c1. 1413; Ne 46,
cr. 5337; 2009, Ne 12, cT. 1443; Ne 19, cT. 2346; Ne 25, cr. 3060; Ne 47, c1. 5675; Ne 49,
ct. 5970; 2010, Ne 9, cT. 964; No 22, cr. 2776; Ne 40, ct. 5072; 2011, Ne 15, ct. 2131,

o



Ne 34, ct. 4986; Ne 35, cT. 5092; 2012, Ne 37, cT. 4996; Ne 38, cT. 5102; Ne 53, cr. 7938;
2013, Ne 13, ¢cT. 1575), npUKa3BIBalO:

1. Yreepauts npunaraemyto Hucrpykino o pabore ¢ obpalieHUsAMHA rpaXaan,
o0beAMHEHHH IpaxkaaH ¥ ropupHueckux Ul B PenepaibHON CiyxOe M0 Hausopy
B chepe cBu3M, WHGOPMAIIHOHHBIX TEXHOJOTHM W MACCOBRIX KOMMYHHUKAIMH M ee
TEPPUTOPHANBHBIX OpraHax (nanee — MHCTpyKIuA).

2. HampaBuTh HAcTOAIIMH IIpUKa3 Ha T[OCYAAPCTBEHHYIO PErHCTPaIlHiO B

MmunucreperBo roctului Poccniickoi ®enepanuu.

PykoBojutens \ A.A. Kapos




YTBEPXJEHA
npukazoM OenepansHO CIyxKOb!
0 HAA30PY B cdepe cBA3M, MHPOPMALMOHHBIX
TEXHOJIOTHI K MAacCOBBIX KOMMYHHKAITUK
OT 70 &R et N 75

UHCTPYKLUS
MO PABOTE C OBPAIIEHASAMUY I'PAKJAH,
OBFBEJAUHEHWM I'PAKJIAH B IOPUAUYECKUX JIUL]
B ®EJEPAJIBHON CJHYKBE 11O HAI30PY
B COEPE CBSI3d, HHOOPMAIIMOHHBIX TEXHOJIOI At
U MACCOBBIX KOMMYHHKAIIHI
U EE TEPPUTOPUAJBHBIX OPTAHAX

I. OBIIME IOJOKEHHUA

1. Hnctpyknus ®@epepansHoii ciyxObl 1o Haa3opy B cdepe CBA3M,
HHGOPMAIIMOHHBIX TeXHOJIOTHH H MacCOBBIX KOMMYHHKALHH H CC TCPPUTOPHANBHBIX
opraHos 10 pabote ¢ oGpallleHHIMH Irpakial, 00beAMHEHHN I'Pa)iaH U RPHAHYECKUX
mun (mance — HHCTpYKIMA) oOIpefenieT MNOCIENOBATENBHOCTh  HCIIOJIHEHHA
yIpaBIeHYECKUX MPOLEAYP, CRI3aHHBIX C peanusauueidl rpaxnaHaMu Poccuiickoi
dejepalid KOHCTHTYIIMOHHOI'O TIpaBa Ha oOpalleHne B IoCylNapCTBCHHBIE OpPIaHBl, a
TAK)Ke YCTaHaBIMBACT TMOPSIOK U (OPMBI B3aUMONEHCTBHA MCXKIY AOJDKHOCTHBIMH
nuuamu  PemepancHoi caAy:x0el MO0 Haf3opy B cdepe CBA3H, HHOOPMANHOHHBIX
TeXHOJIOTWH W  MacCOBBIX KOMMYHHKALM¥, CTPYKTYPHBIMH IOJ(pa3IeNeHIIMA
[eHTpalbHOTO anuapara PocKoMHan3opa, AOMKHOCTHBRIMH JIHLAMH TePPHTOPHATIBHBIX
opranos PockoMHaj3opa @ TpaxJaHamMHd NpPH PacCMOTPeHHH ofpallueHHd IpaknaH,
OPHHEATHI pelIeHil H IOJTOTOBKE OTBETOB.

2. Tlpuwem u paccMoTpeHse OOpallleHHH OCYIIECTBISETCA B COOTBETCTBHH CO
CIICIYIOIIMMH HOPMAaTHBHO-IPaBOBBIMH aKTaMH:

Koncruryumeii Poccuiickoit @enepauuu (Poccuiickas raseta, 1993, Ne 237);

PenepanbHpM 3aKkoHOM oT 2 Mas 2006 r. Ne 59-@3 «O nopsiaxe paccMOTpeHH:
obpamenuii rpaxngan Poccuiickoit ®enepaimu» (CobpaHHe 3aKOHOAATENbCTBA
Poccuiickoii ~ @emepamumu, 2006, Ne 19, cr. 2060; 2010, N 27,
cr. 3410; Ne 31, cr. 4196; 2012, Ne 31, er. 4470; 2013, Ne 19, ct. 2307; Ne 27,
cT. 3474; 2014, No 47, cT. 6554);



QenepalbHbIM 3akoHOM OT 27 mions 2006 r. Ne [52-P3 «O mnepcoHaNbHBIX
JaHuplx» (CobGpanue 3akoHomarenncTBa Poccmiickoii @enepaumm, 2006, Ne 31
(1 u.), ct. 3451; 2009, Ne 48, ct. 5716; Ne 52 (1 1.), cT. 6439; 2010, Ne 27, ct. 3407;
Ne 31, cr. 4173, cT. 4196; No 49, cr. 6409; Ne 52 (4. 1), cr. 6974; 2011, Ne 23,
cT. 3263; Ne 31, cr. 4701; 2013, Ne 14, cr. 1651; Ne 30 (u. I), ct. 4038; Ne 51,
cT. 6683; 2014, Ne 23, ¢T. 2927; Ne 30 (u. I), ct. 4217);

@enepanbHbM 3aK0HOM oT 27 mions 2006 r. Ne 149-®3 «O6 undopmanuy,
WHOOPMAIIMOHHEIX ~ TEXHONOTHsAX © o 3amure uHbopMaumm»  (Cobpanue
3aKoHojaTenbcTBa Poccuiickoit @enepamuu, 2006, Ne 31 (1 4.), cr. 3448; 2010,
Ne 31, cr. 4196; 2011, Ne 15, cr. 2038; Ne 30 (u. 1), ct. 4600; 2012, Ne 31, ct. 4328;
2013, Ne 14, cr. 1658; Ne 23, cr. 2870; Ne 27, ct. 3479; Ne 52 (u. I), ct. 6961,
cT. 6963; 2014, Ne 19, cT. 2302; Ne 30 (u. I), cr. 4223);

QenepanbHbeM 3akoHoM oT 6 ampens 2011 1. Ne 63-®3 «O6 21meKTpOHHOM
noanucu» (Cobpanme 3akoHOmaTenscTBa Poccuiickoii ®emepanmu, 2011, Ne 15,
cT. 2036; Ne 27, ct. 3880; 2012, Ne 29, cr. 3988; 2013, Ne 14, ct. 1668; Ne 27,
cT. 3463, cr. 3477; 2014, Ne 26 (u. I), cT. 3390);

3akonoM Poccuiickoli @epepauuu ot 27 anpemst 1993 1. Ne 4366-1
«06 00XKaIOBAHHM B CyJ OEHCTBMII W pelleHUii, HApYNIAIONIMX IpaBa M CBOOOIBI
rpaxaan» (Bemomoctu Cmesjla HapoRHBIX JA€myTaToB Poccuiickod Oencpauny u
BepxosHoro Cosera Poccuiickoit Memeparmm, 1993, Ne 19, ct. 685; Cobpanue
3akoHONAaTeNnbecTBa Poccmiickoit ®epeparmu, 1995, Ne 51, cr. 4970; 2009, Ne 7,
cr. 772);

THUIIOBBIM pernaMeHTOM B3aMMOJIeHCTBHAA (denepanbHBIX OpTaHOB
UCTIONHUTENBHON  BIACTH, YTBEPXKAECHHBIM  IIOCTaHOBIEHWEM  [IpaBuTennCcTBa
Poccuiickoii ®enepauun ot 19 sueaps 2005 r. Ne 30 (Cobpanue 3aKOHOIATENLCTBA
Poccuiickoit ®eneparmu 2005, Ne 4, c1. 305; Ne 47, cr. 4933; 2007, Ne 43, ct. 5202;
2008, Ne 9, cr. 852; Ne 14, cr. 1413; 2009, Ne 12, cr. 1429; Ne 25, ct. 3060, Ne 41,
cT. 4790; Ne 49 (4. II), cT. 5970; 2010, Ne 22, ct. 2776; Ne 40, cr. 5072; 2011, Ne 34,
cT. 4986; No 35, cT. 5092; 2012, Ne 37, cT. 4996; Ne 38, ct. 5102);

ITonoxxenueM o PefepaneHoll cmyxbe 1o Hamgsopy B cdepe CBA3N,
HHGOPMAIMOHHBIX TEXHOJOTHH M MacCOBBIX KOMMYHHMKAIlUH, YTBEPXIECHHBIM
nocradosienneM [IpaButenscrsa Poccuiickoit @eaepanuu ot 16 maprta 2009 r. Ne 228
(CoOpanne  3aKOHOJATENLCTBA  Poccuickoil Qepeparmu, 2009, Ne 12,
cr. 1431; 2010, Ne 13, ct. 1502; Ne 26, cr. 3350; 2011, Ne 3, cT. 542; 2011, Ne 6, cT.
888; Ne 14, ct. 1935; Ne 21, cr. 2965; Ne 40, cr. 5548; Ne 44, ct. 6272; 2012,
Ne 20, ct. 2540; Ne 39, cr. 5270; Ne 44, ct. 6043; 2013, Ne 45, cT. 5822; 2014, Ne 47, c.
6554);

noctaHoBmenueM [lpasurenecrsa Poccuiickoit denepammun ot 15  HIOHA
2009 r. Ne 477 «O6 yTBepx)acHuu [IpaBui AeTONPOH3BOACTBA B (DeAepalbHEIX OpraHax



ucronHuTeNbHOR BiacT» (ColOpanue 3akoHoAarenscTBa Poccuiickoit Pepepaliiud,
2009, Ne 25, c¢1. 3060; 2011, Ne 37, cT. 5263);

Pernmamentom DenepaneHoit cmyx6bpl  mo  Ham3opy B chepe  CBA3W,
HH(QOPMALMOHHLIX ~TEXHOJOTHH H MAacCOBBIX KOMMYHHKAUMH, YTBEPKIESHHBIM
npukasom @enepansHoil ciyx0pl Mo Hai3opy B cdepe CBAM, MHGOPMAIMOHHBIX
TEXHOJNOTHI M MACCOBEIX KOMMYHMKaluii oT 6 anpens 2010r.  Ne 213
(3apervicTpupoBaHo B MHHHCTepcTBe  I0CTHUMH  Poccuiickodi — Pepepanuu
11 mas 2010 r., perucTpaldOHHBIA Ne 17156).

3. Tlomoxenust HacToAmed MHCTpYKUHMH pacHpOCTPaHAIOTCA HR YCTHBIE H
IUCHMEHHBIE, HHIABHAYAIbHBIE M KOJJIEKTUBHbIC 00paments rpaxaad, o0beauHeHui
rpaxaH ¥ IOPHIAHYECKUX JIHL (fajlee - rpakaaHe), KpoMe oOpalleHuit, pacCMOTpeHHe
KOTOPBIX  PEeTyNHpYeTCs  COOTBETCTBYIOIIMMH  3aKOHONATENBHBIMH M HHBIMU
HOPMATHBHO-TIPABOBEIMH aKTaMH.

4, B uedTpanbHOM amnmapaTe PockoMHan3opa M ero TEppUTOPHAIBHEIX OpraHax
pa6oTa ¢ 0OpAleHHSIMU IPaXAAH OCYIIECTRIAETC OTIENBHO OT APYTUX HANpPABICHUH
HOKYMEHTAaMOHHOTO  oOeclleueHds M BENeTCd II0 MPHHIMIY  CMEIIaHHOTO
IENONPOM3BOACTRA KaK B O6yMa)KHOM, TaK H B 3JIEKTPOHHOM BHJE.

5. OpraHM3alluOHHO-METOAMYECKOEe OOeCHeucHHE PacCMOTpeHHs o0paueHuni
TpaXXJaH OCYIIECTBIAETCA: B ILCHTPAJbHOM anmapare PockoMHam3opa — OTAENOM
JIOKYMEHTO000POTa, AapX¥Ba, KOHTpOJi M paboTel ¢ OOpamleHMsMH TPaXiaH; B
TeppPHTOPHAIBHBIX opraHax PockomHaasopa — oTAefAamH, B IIOJOXKEHHAX O KOTOPBIX
3aKpeIvicHa AaHHas QYHKUHS,

6. OTBETCTBEHHOCTh 32 OpPTaHM3aIMIO PACCMOTPEHHsS OOpalleHH# TrpaxaaH
BO3JIAraeTcs Ha 3aMecTUTeNed pykoBomuTenss PockoMHan3opa M PyKOBOAMTENEH
TEPPHTOPHAIILHBIX Opranos PockoMHazn30pa.

OTBETCTBEHHOCTE 3a COCTOAHHE AENONPOH3BOJACTBA 10 OOpallleHuAM rpax/iaH B
CTPYKTYPHBIX IIOJpa3feNeHusx HecyT HadalbHHKM YUPaBIleHHMH M OTACHOB
PockoMHansopa.

7. JlomxHocTHBIE A PockoMHan3opa M €ro TeppUTOpPHANbHBIX OPraHOB HECYT
TIEPCOHATILHYK) OTBETCTBEHHOCTE 33 CBOEBPEMEHHOCTh TIOATOTOBKH OTBETOB U MMOTHOTY
paccMOTpeHHs o0pallieHUH, HaXoAauXCd Y HUX Ha paCCMOTPEHHH.

8. PaGora ¢ ofpaumieHMssMH TpaXxZad B LeHTPaJIBHOM anmnapare H
TEePPHUTOPHAILHEIX OPTaHaX OCHOBHIBAETCA Ha NMPUHUKIIAX TIaCHOCTH U OTKPBITOCTH.

I. O®OPMJIEHUE OFPAIIEHUIA

9. [IucoMenHoe oOpalleHHe TpakAaHWHA, COCTaBlIeHHOE B CBOOOIHOM
dopme, B o6a3aTennHOM IOpsKe JOMKHO COJAEpKarh JMOO HAHMCHOBAHHE



Pockomuanzopa,  aubo baMuHIO, WM, OTYECTBO COOTBETCTBYIOIIETO
MOTKHOCTHOIO JUIA, NHOO JOJKHOCTH COOTBETCTBYIOLIErO JIMIA.

Takke TpakIaHHH YKa3blBaeT CBOH (aMHIIMIO, MM, OTYeCTBO (MOCICAHEE -
OpHd HANTHYMHK), MOYTOBBIA aApec, MO KOTOpPOMY MIOKEH OBbITh HampaBiieH OTBET
UNH yBEAOMIEHHE O TIepeajpecauuu OOpallleHMs], H3IaraeT CyThb IPEUTIOKEHNS,
3asSBIEHUA HIH JKanoObl, CTABUT JUYHYIO IOAINKCHE M AATy.

B cioy4yae HeoOGXOOMMOCTH B IOATBEPXACHHE CBOHMX JIOBOLOB TIPAXHAHHUH
NpwiaraeT K MMUCbMEHHOMY OOpalqeHHIo [JOKYMEHTHl M MaTepHaibl JHGO HX
KOITHH.

10. Obpamenne rpaxaaiuia, NOCTYyNUBIIEE B Pockomuansop
B (opMe DBICKTPOHHOrO JOKYMEHTa, B 0043aTelbHOM  IIOPSAAKE JTOJDKHO
COJICPKATD HanMeHoBaHue  PockomHaazopa, nu6o GbaMuIuio, — HUM4,
OTHECTBO  COOTBETCTBYIOLIEIrO NOJDKHOCTHOTO auna, oo JIOIDKHOCTD

COOTBETCTBYIOIIEI'0  IIMI@, CBOM  GaMWiIMiO, HMS, OT4ecTBO (MOCNedHee -
IpH HalW4WK), aJpec OIEKTPOHHOM IIOYTHl, €CIHM  OTBeT JO/KEH  OBITH
HanpaBieH B (opMe OBICKTPOHHONO MAOKYMeHTa, NIuOO IIOYTOBBIA ajipec, eciH

OTBET [OMKEH ObITh HampaBiieH B HNHCBbMEHHOHW (opMe, M CYTh IPEIIOKECHHS,
3agBIIEHNS, JKATOOEI.

I'pakIaHuH BIpaBe MPHIOKUTE K TakoMy OOpalllEeHHIO HeOOXOHUMEIE
JOKYMEHTEl ¥ MaTepHalbl B 2eKTponHol ¢opMe 1ub0 HANMpaBuTh YKa3aHHEBIE
JIOKYMEHTBI ¥ MaTePHaJIBI HIIH UX KOTIMH B IIUCEMEHHOI hopme.

11. Ha nuyHOM mnpHeMe AOMKHOCTHRIM JHLOM POCKOMHAN30pa TIpaKJaHWH
HIPeObABISET LOKYMEHT, YOCTOBEPAIOIIMHA €ro JHYHOCTh, M H3JIaracT COJNEpKaHHe
CBOEro YCTHOTO o0pamieHus.

12. OcHOBaHMH I OTKa3a B MpPHEME JOKYMEHTOR, HeoOXOaHMMBIX IS Havaja
POCKOMHAZ30pOM  TPOIEYPBl  PaccCMOTPEHHs  oOpalleHMs, 3aKOHOAATCIBCTBOM
Poccuiickoil Pegepanun He IPeAyCMOTPEHO.

13. OcHoBaHMit IS MPUOCTAHOBEHUS WK OTKa3a B PACCMOTPEHMH oOparieHuH
rpaxnaH 3aKoHOAaTeLcTBOM Pocculickoit Menepallii He NPeLyCMOTPEHO.

14. OTBeT Ha obpallleHHe TpaKIaHHHA N0 CYLIECTBY HE HAeTCA B CIAENYIOLIHX
caydasx:

14.1. B obpameHud He ykazaHsl GaMuiKs, UM ¥ OTIECTBO (IpPH HAJNMYHH)
rpaxkiaHHHa, HalpaBHBINEro oOpaleHHne, WK NOYTOBbIA afapec, 10 KOTOPOMY JIOJIKEH
OBITH HalpaBIIeH OTBET.

Ecnu B yKaszaHHOM OOpaIleHMH COAEPKATCA CBEASHMS O MOJrOTaBIHBACMOM,
COBCPLUAEMOM MIIA COBEPINCHHOM INPOTHBONPABHOM JEHCTBHH, & TaKXkXe O JIUIlE, ero
[IOArOTABIUBAIOIEM, COBEPIIAIONIEM WIH COBEPIIMBLIEM, OOpamEeNHe MOAJIEKUT
HANpaBIEHUIO B FOCYIaPCTBEHHBIH OPraH B COOTBETCTRUH € €r0 KOMIIETEHIUEH.

14.2. B obpamenun obxanyercs cynebHoe pellieHHe (oOpamieHue B TCUEHHE
7 (cemm) pOHeit co AHA PperucTpaliMH BO3BPAllaeTCA TpaXXJaHHHY, HallpaBHBIIEMY
obpamieHne, ¢ pazbICHEHHEM TOPANKA 06KaIOBaHUI JaHHOTO CYJAeOHOTO pEllleHu s ).



14.3. B oOpameHuu cojepkarcd HeleH3ypHEle JH00 OCKOpOUTENbHBIe
BBIPAKEHHA, YrpO3bl KH3HH, 3J0POBBI0 M HMYINECTBY AOJPKHOCTHOIO JIMLE, 4 TAKKE
YJIeHOB €ro ceMbd (TpakAaHWHY, HanpaBuBlmeMy oOpaiueHue, coodmiaercs o
HEJONYCTUMOCTH 2JI0YIOTPEOICHHUS IPaBOM).

14.4. Texcr oOpallleHHA He TIOANAeTCA MpouYTeHHIO (oOpalleHue He MOANIENKHT
HAIPABJACHUIO Ha pPACCMOTPEHHE B TIOCYAApCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYIPABICHHS UITH JODKHOCTHOMY JIHIY B COOTBETCTBYH C MX KOMIIETEHIHEH, O YeM
B TeyeHne 7 (cemu) AHeH co MHSA perucTpaluuu oOpalleHusi coOOIIAeTca IpaXIaHuHY,
HanpasuBlIeMy oOparienye, ecliid ero dGaMmIusg ¥ mubo MOYTOBEIK ajpec, MMbo aapec
3JIEKTPOHHOM OYTHI NOIAAIOTCS IPOYTEHHIO).

14.5. B oOpamennu rpaxgaHHHa COAECPXKHTCS BOIPOC, HA KOTOPBIH
PoCKOMHAI30pOM HEOJHOKPATHO {/1Ba H Hoee pa3a) NaBAIACh NUCLMEHHBIE OTBETHI 110
CYILIECTBY B CBA3M C PaHEE HANPABIAEMLIMH OOpAIlEHUSIMH, U IPU 3TOM B o0palleHHH
HE [PUBOJIATCSA HOBBIE JTOBOJBI MU oOcrosrenncTBa. Pykosomutenes Pocxomnanzopa,
JIOJDKHOCTHOE JIMIO0 JHOO0 YIIONHOMOYeHHOe Ha To Juuo PockoMHan3opa BIpase
IPUHATh pelieHde 0 Oe30CHOBATENbHOCTH OUepeqHOro OOpalieHuss M NPEeKpalleHuH
NEPEUCKd ¢ IpakITaHHHOM IO ARHHOMY BONPOCY IIPH YCIIOBHMH, 4YTO YKa3aHHOE
ofpamienne u paHee HaIpaBlIsgcMble OOpalllcHHA HanpaBILUIACE B OAMH K TOT XKe
roCyJapCTBEHHBIM OpraH, OpraH MECTHOrO CaMOYIIPAaBJICHHS WM OJHOMY M TOMY Xe
IOJDKHOCTHOMY juny. O JaHHOM pElIeHHH YBENOMIIACTCS I'DaKIaHMH, HAIIPaBHBIIHA
obpaleHue.

14.6. OTBeT No CyIIECTBY MOCTABIEHHOTO B 0OpaIlleHuH BOIIPOca He MOXeT OuITh
naH Oez pasIallleHWs CBEJICHWH, COCTABISIIOIMMX TOCYJAPCTBEHHYI) HIH WHYHO
OXpaHseMyIo (elepalbHbIM 3aKOHOM TaiHy (rpaXJaHHIy, HAllpaBUBIIeMy obpalieHue,
cooOI[aeTcsT O HEBO3MOXHOCTH Hark OTBET II0 CYIECTBY IIOCTABIEHHOTO B HEM
BOIIPOCA B CBA3H C HEAOIYCTHMOCTBIO pasriIallleHHs yKa3aHHBIX CBEICHHH).

15. B ciy4ae eciau IPHYMHEL, 0 KOTOPBEIM OTBET I10 CYINECTBY IOCTABIECHHEIX B
o6palllecHHH BONPOCOB He MOr OBITH [gaH, B NocileAyromeM ObulM yCTpaHEeHE,
rpaXJaHWH BIOpaBe BHOBL HANpaBWTh oOpamenwe B Pockommansop Jsubo
JNOKHOCTHOMY JTHLY PoCKoMEAI30pa.

III. YYET U CACTEMATH3ALIUS OBPAIIIEHNI

16. B cootsercrBul ¢ PelepalbHEIM 3aKoHOM oT 2 Mas 2006 r. Ne 59-@3
«O mnopsjike paccMoTpeHHs oOpamennii rpaxpaH Poccmiickoi Demepamuu» Bce
nocTynaromye obpalieHys NOApasAeNsoTes Ha TPH TUna oOpallleHHMid: 3asBlICHU,
IPEIIOKEHHS, XKaN00BbL.

17. Cucremarunszanug u oboOmenue obpanieHuil 3asBurened obecneyHBaeTcH
IIyTEM YTOYHEHUs HAHHBIX, BHECEHHBIX B JJIEKTPOHHYHO YYCTHYIO KapTOHKY Ha JTale
PErucTpanyy B COOTBETCTBHMHM C IIYHKTOM 23.

18. Tlocrynupmue B PockomHuaizop oOpamieHus Ha OyMaXHOM HOCHTeENe, B
opMe IITEeKTPOHHOrO JOKYMEHTA, COOTBETCTBYIOIINE BHIaM oOpalleHus «obpaiieHus
10 OCHOBHOM MEATENBLHOCTH» M «OOpalleHns TpaXJaH M0 BOIPocaM KOPPYNUHH», B
LesIX y4era MOoAekaT o0S3aTeNbHOM perucTpalyy B Te4eHHe 3 (Tpex) QHEH ¢ [aThl



MOCTYIUIEHHS, @ B YCTHOH (opMe perucTpUpyloTCs B OeHb IIOCTYIUISHMA ¢ yKa3aHHEM
BpeMEeHU TIOCTYIICHUS.

19. TlocrymuBsinne B PockoMHaazop obpaiieHus Ha OyMaKHOM HOCHTENE, B
(OpME BIIEKTPOHHOI'0 AOKYMEHTa, COOTBETCTBYIOIIME BHAY obpamieHus «kamoObl Ha
MpEAOCTABIIEHHE TOCYIAapCTBEHHBIX YCIyT», MOJexaT o0sa3aTeIbHOH perucTpalu B
IeHb TOCTYIUICHHS WIH Ha clIeAyrolui pabodnii JeHb.

20. Perucrpanus oOpamieHWi 3asgBUTENEH OCYIIECTBIIAETCA HCKIIOYHTENHEHO B
CHCTEME 3JIEKTPOHHOI'O AoKyMeHToobopoTa EnunOoH MHQOPMAMOHHOH CHCTEMBI
PockoMuaznzopa.

21. Peructpamus obpameHuii exeroHo HadyMHaeTca ¢ Homepa 1 H
OCYIIECTBIAETCS B XPOHOIOTHYECKOM NOPSAIKE.

22. B PockoMHanzope (hOpMHpPOBaHHME PErvcTpPallMOHHOTO HOMepa OOpalieHus
OCYIIECTBIIAETCH B CIEAYIOLIEM MTOPAAKE:

JUIA IIeHTpalbHOTO ammaparta: xx-xx-0000, rie «Xx-xX» — HOMep Jena To
HOMEHKNAType JeJi COOTBeTCTBywomero Bupma obpamenwms, «0000» — BaloBbIi
perucTpalHOHHBIA HOMED;

JUISL TEPPUTOPHAIBLHBIX OpraHoB: xx-xx-000/aa, roe «XX-XX» — HOMep Aena Io
HOMEHKJIATYpe Jell TepPHUTOPHANLHOI0 OpraHa COOTBETCTBYIOMIEro BHOA OOpallleHHd,
«000y» — BanOBEIN peruCTPallMOHHBII HOMED, «aa» — KOJ TEPPHTOPHANIBHOIC OplaHa.

23. Ilpu perucTpanuy oOpaleHns B 3JIEKTPOHHYIO YIETHYHK) KAPTOIKY BHOCATCS:

PETHCTPALMOHHbI HOMep (IpHCBaHBAaeTCs aBTOMATHUECKH ITOCIe OhOpMIIEHHS
PErKUCTPalMOHHON KapTOYKH B IIOJTHOM 00beMe);

Jara perucrTpaluy  ([IPHCBaHBAeTCs aBTOMATHYCCKM mocne  odopmieHus
PETHCTPAHOHHOM KapTOUKH B IOTHOM 00BbeMe);

THII 0Opamenus (3asBIeHUe, Ipe[UIoKeHNe, Xanoba);

BUI JOKyMeHTa (00palleHHS 10 OCHOBHOH [OE€ATEABHOCTH, 3aiBJICHHA O
KOPPYIILHOHHBIX NPOSIBISHUAX, KaN00bl Ha OKa3aHHe rocyJapCTBEHHBIX YCIYT);

TEMaTHKA OKyMeHTa (CIPaBOYHHAK OCHOBHBIX BOIIPOCOB);

3asgBUTEND (paMUITHS, UM, OTUYECTBO (MPH HAaJTH4YHHK), TOYTORBIA aApec 3aABUTEIIA
H (WIIH) aipec 3NIeKTPOHHOH I0YTEI);

1opuarMueckuit cratyc (Gpusndeckoe MU0, IOPHAHISCKOE JTHLO);

HAaMMEHOBaHME  OpraHusaluy  (yKaselBaeTcss IIPU  BBIOOpPE  MO3HIUH
«IOpuauyecKoe JTHIo»);

BHJ JOCTaBKH (yKasblBaercs KaHal [OCTYIUICHM: II0YTa, HH(OPMALHMOHHO-
TENEKOMMYHHKAIIMOHHAA ceTb VIHTepHeT, JHYHRIM TNpHEM, MeXBEIOMCTBEHHbIN
3IEKTPOHHBIH fokyMenTooGopot (MOJIO), ciucreMa 3MeKTPOHHOTO JOKYMEHT0000poTa
(C3]T) Pockomuansopa, ¢akc, Tenerpad, TeinedoH, cpeacTBa MaccoBod MHpOpMaIUK
U T.JL);

rpakaancTBo ([Ipy HATHIHH);

NBrOTHAS KaTeropus (IIpy HAIWYGHH);

nara vernosiHenus (YKa3bIBaeTcs B 3aBHCHMOCTH OT BHJ1a oOpainenus),

meno (yKa3bIBAaeTCs COOTBETCTBYIOLIAs Ipada H3 HOMEHKIATYPHI Ael);

HanpaBleHo Ha paccmotperue (ykaspiBaercs ®HO pykosomuresns, KOTOpoOMy
HallpaBJIeHO oOpalleHHe);

KOMMEHTAapHii (3amoIHsIeTCs IPH HeOOXOUMOCTH);



CBA3b C HCXouMIMM (s oOpalleHuii, NEpecIaHHBIX B paMKaX CHCTEMBI
AIIEKTPOHHOI0 TokyMeHTooOopoTa PockoMuansopa);

ID (ana obpameHuidl, NONydeHHBIX ¢ oduIManbHoro caira Ilpesumenta
Poccuiickoii ®enepanun, EANHOTO TTOpTaa TOCYAAPCTBEHHBIX YCIYT H OQHIAAIEHOTO
caiita PockomMHan3opa);

nepecnano OT (YKas3bIBalOTCH CBeJSHUA of aapecaHTe: HaMMCHOBAHHE OpraHa,
MCXOMAIIMN DPETNCTPALHOHHBIA HOMEp, JaTa PEerHcTpalH oOpameHus MOANHCAHHA
COTIPOBOJUTENLHOIO [IMCHMA IS [IepeHapaBiieHusa oOpalleHns 10 NPHHAMIEKHOCTH);

KOJIMYECTBO JIUCTOB (0OpalleHus );

KOJIMYECTBO TIPHJIOKEHUH (K 00paIieHuIo);

KOJIMYECTBO AUCTOB IPHIIOKCHHUH (MIIM KOIMYECTBO (aioB);

THII IPHIOMKEHHS (110 BCTPOCHHOMY CIIPABOYHHUKY ).

24. YianeHnue M3 CHCTEMBI 3JIEKTPOHHOTO AOKyMeHTooOopoTta Pockomuansopa
OLIMGOYHO 3apErdCTPUPOBAHHON YUETHOH KapTo4Ky oOpallieHHs He Oy CKaeTCA.

24.1. B cnyuae ommuGouHOH perucrpallid oOpalleHHs YHOJHOMOYEHHBIM
COTPYAHHMKOM LIEHTPJIBHOrC anmnapara (TeppUTOpHansHoro oprana) PockoMHanzopa B
CHCTEMY 3ICKTPOHHOTO JoKymeHTO0OOpOTA PockxomHuanzopa BHOCHTCSI
COOTBETCTBYIOIAsS OTMeTKa (C OObSCHEeHHeM NPHYMHBI) O NPU3HAHHU IPHCBOSHHOTO
PErHCTPAITHOHHOTO HOMEPa «HEACHCTBHTENbHBIMY.

25. OOpamieHre, a TakXkKe JOKYMEHTHI, CBA3&HHBEIE C €Tr0 pacCMOTPEHHEM,
OPUHMMAIOTCS OTHAENOM JOKYMEeHToo0OpOTa, apxWBa, KOHTpons H pabotet ¢
ofpaieHusIMHM  TpakJaH AJMHHHCTpaTHUBHOIO ymnpabjieHHsA PockoMHazazopa, B
TEPPUTOPHANIEHBIX OpraHax PockoMHaj3zopa — VYIIOJHOMOYEHHBIM CTPYKTYPHBIM
noApazxeleHHeM HIH YIIOJHOMOYEHHBIM COTPYIHHKOM.

26. COTpyIOHMKH OTAENA JOKYMEHTOOOOpOTa, apXuBa, KOHTpOIs M paboThi ¢
ofpamieHHAMH  IpaxxgaH  AJMHHHACTPaTHBHOTO  ympasieHHs  PockoMHajazopa
(COTPYAHHMKH YIIONHOMOUYEHHOI'O CTPYKTYPHOTO [IOAPA3EACHHUs WK YIOIHOMOYCHHBIH
COTPYNHUK TEPPUTOPHAIIBHOTO OpraHa POCKOMHaA30pa), OTBETCTBCHHBIE 3a MpHUEM
obpamienus (Ha OyMa>kHOM HOCHTENC):

NpOBEPAIOT PAaBHIBHOCTE aJPCCOBAHHOM KOPPECTIOHAEHUMH ¥ IIeNOCTHOCTE
YIIAKOBKH;

NPOBOJIAT CBEPKY PeeCTPOR Ha KOPPECIIOHIEHIHIO, MOCTYMHBIIYIO (GEIbACBA3BIO;

BCKPBIBAIOT KOHBEPTHI, NPOBEPSAIOT HATUYME B HHX JOKYMCHTOB (pasopBaHHbBIC
JOKYMEHTEI TOAKIEHBAIOTCA), K OOpallleH IO NOJKAIBIBAIOT KOHBEPT;

NpuOOIIAIOT Npeaaarauecs K 00paleHUIo JOKYMEHTEI;

BO3BPAIIAIOT HA IIOYTY HEBCKPHITOM OKGOYHO IIOCTYIMBHIYIO (HE MO aapecy)
KOPPECTIOHACHITHIO.

27. O6paumieHue B DIEKTPOHHOH (GopMe, HanpaBieHHOe TIPakNAaHWHOM B
YCTAHOBAEHHOM TOpAnKe uepe3 ENWHBIA nopTan rocyZapCTBEHHBIX YCIIYT WIH
OCPEJICTBOM  OQUIMANBHOrO  caiita, IPWHHAMAeTcs  COTPYAHHMKOM  OT/eNa
HOKyMeHTOOOOpOoTa, apXHBa, KOHTpolsa U paGoTel ¢ oOpamileHHsAMH TpaxJaH
AJIMMHUCTPATHBHOTO yIpasieHuss PockoMHaA30pa (COTPYAHMKOM YIIOIHOMOYCHHOTO
CTPYKTYPHOT'O MoApa3cieHHUs Wiy YIIOJTHOMOYEHHBIM COTPYIHHKOM
TeppUTOpHANBLHOrO  opraHa  PockomHajasopa) ¢ HCHONb30BaHHEM — CHCTEMEI
3JIEKTPOHHOro NoKyMcHToobopora PockoMHan3opa.
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27.1. Tlpu iprieMe oOpamieHuil B 2IEeKTPOHHON (hopMe B Cilydae HeHaIIexallero
odopMIIeHHS TPaKIaHHHOM 00pallleHUs:

o0patiieHHe HallUCaHO Ha HHOCTPaHHOM A3BIKE;

o6pallleHHe HATMCAHO I0-PYCCKH C HCITONB30BAHNEM IATHHCKUX OYKB;

obpalieHue HeNHKoM HalpaHo 3ariaBHBIMM OyKBaMH U He pasburo Ha
PEIIOXKEHH,

oOpalnieHre HabpaHo HEYUTAEMBIMH 3HAKAMH HIIH CHMBOJIAMH,

H3JI0KEHHE CYTH 00pallleHHs OTCYTCTBYET;

B obpamennu B kadecTBe PHO 3aaBuTenA HCIIONB3YIOTCSA HCEBAOHIMBI, KOTOPBIE
He MOryT OnITh MHTeprpeTHpoBanbl kak OUO (manpumep, Munganska MuHaanbKa),
CIIOBA CO3BYYHBI CHOBY «aHOHHM» (HalpHMep, AHOHMMOB AHOHMM AHOHHMMOBHY),
nu6o npexpcrasuser cobol cirydaitHeiii Habop OyKs;

MPOTPAMMHBEIMH ~ CPEJCTBAMH  CHCTEMBI 3IEKTPOHHOTO JOKYMEHTOOGOpOTa
PockomHamzopa odopMisieTcss yBeJOMJIEHHE O HEBO3MOXXHOCTH MPHHATHA K
paccMOTpeHHI0 oGpaiueHus (¢ yKasaHHEM IPHYMHLI) H NPEIIOKEHHEM BOCIOIHHUTH
HEJOCTAIOIIHE JaHHbIE.

Vka3zaHHoe YBEIOMIIEHUE dhopMupyeTCA ABTOMATHYECKH  CHCTEMOH
3NEKTPOHHOTO JOoKyMeHTooOopoTa PockoMHan3opa mpH BeIOOpe OOHOM M3 MO3MIHIL
YKa3aHHBIX B OyHKTe 27.1.

27.2. OOpameHns, comep/kaline ayAHO3aMHCH U (WIH) BHACO3AIMCH, CCBUIKY
(THMIIEpCChIIKY) Ha COlepyKaHHe HHTepPHeT-caliToB, ABJAIOIIMXCS XPaHUIHLIEM (paiinos
ayauo3anvceil U BUACO3aMUCeH, HHbIX HMH)OPMALMOHHEIX (aiIIoB, PACCMATPHBAIOTCS
[pY HATHYMH M3JI0KEHWS CYTH 3asBIEHHS HWIM KanoGel B (opme 3IEKTPOHHOTO
JIOKYMEHTA.

27.3. Uudopmauus o6 obpameHusx (CHHCOK 0OpallleHHH M PErHCTPalliOHHBIC
KapTOUKH Oe3 NPUCBOEHHS DPErHCTPAllMOHHOrO HOMepa), mocTynuemnx ¢ Egunoro
noprasa TOCYINApCTBEHHBIX YCIYr W o¢uImanbHoro ca#irta PockoMHaisopa, IO
KOTOPBIM IIPHHSTO PEIIeHHEe O HEBO3MOXKHOCTH perucTpaliy, XpaHUTCH B CHCTEME
3NEKTPOHHOIO JIoKyMeHToobopoTa PockoMHaazopa.

28. Obpaiuenus rpaxkzaan, TIepeHAaIpaBIeHHBIC B PockoMHaazop
rOCYy[apCTBEHHBIMU OpTaHAMH HCHONHUTENbHOM BracTu Mo Kananam MDOBJO,
[PHHUMAIOTCSA COTPYIHVMKAMH OTAeNa JOKyMEHTO000POTa, apXHBa, KOHTPOJIA 1 PaboTh
¢ obpameHusMH rpaxnad AIMHHHUCTPaTHBHOIO YIIPaBICHHA Pocxomuagzopa c
HCIIONIE30BAHHEM CHCTEMBI 3JIEKTPOHHOIO JOKYMeHTo0o00opoTa PockoMHan30pa.

29. Bce 3aperucrpupoBaHHble B PockoMHaigszope oOpaineHus —HOJIeXaTr
[IOCTAaHOBKE Ha KOHTPOMb.

B nenrpansHOM annaparte PockoMHaa3opa:

NEPBUYHYIO TIOCTAHOBKY oOOpalleHWli Ha KOHTPOJIkh OCYIIECTBAAET OTACH
TOKyMEHTO00OpOTa, apxuBa, KOHTpomss M paboTel ¢ oOpalieHdsMH TpaxiaH
AJMHHHCTPATHBHOTO yIpasieHHus PockoMHaz3opa;

KOHTPOJIb 3& CPOKaMH pPAacCMOTpeHHs OOpalleHHs, YCTAHOBICHHBIMH B
COOTBETCTBUHM ¢  MOPYUYEHMSAMH  YNOJIHOMOYEHHOrO0  JOJDKHOCTHOIO  JIMIIA
PockoMHaI30pa, OCYIIECTBIAETCA OTAENOM IUIAHUPOBAHHUA, KOHTPONS K OTYETHOCTH
VoupapieHus oprasi3alilioHHoH paboTel PockomHan3opa.






